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HUYf0N KHAMr SoN

sa,/331rugND
V/v thgc hi0n nhiQm vu ki6m

so6t thtr tr,lc hanh chinh

CQNG HOA XA HQI CHU NGHIA \rIET NAM
EQc t$p - Tr; do - H4nh phrflc

Khdnh Son, ngdy LZ-thdng// ndm 2018

Kinh gti:
C6c co quan chuy6n m6n thuQc huyQn;
UBND circ xd, thi tr6n.

Thgc hiQn C6ng vin s6 l1031ruBND-KSTT ngdy 3OllOl2Ol8 cria UBND tinh
Kh6nh Hda vA viQc thyc hipn nhigm vU kitim soSt thri t.uc hdnh chinh, UBND huygn
c6 y ki5n nhu sau:

l. Giao V[n phdng HDND vd UBND huyQn tham muu b6o c6o k6t qui kiiSm
tra c6ng t6c kii5m so6t thri tpc hdnh chinh cua cdc dcrn vi tr€n dia bdn theo Kti ho4ch
ki6m sodt thri tpc hanh chinh ndm 2018 grii UBND tinh.

2.Ti€p nhan, xu ly phan 6nh, ki6n nghi cria clnhdn,td chric

Ciic co quan chuy6n m6n, UBND cdcxd,thitr6n:

- Ni6m y6t c6ng khai tlia chi ccr quan, s6 Aign tho4i chuy6n dtrng, clia chi thu
ttiQn tu cria Vdn phdng UBND tinh dC titip nhan ph6n 6nh, ki6n ngh! cua c6 nhdn, td
chric vC quy dinh henh chinh tai trU sd co quan, tlcrr vi minh; V[n phdng HDND vd
UBND huyQn ni6m y}t'tAi try so BQ phAn m6t cua huyQn vd c6ng khai tr6n c6rrg
thdng tin ttiQn tu cria huyQn (mdu tai muc 4, Phu lpc IV kdm theo Th6ng tu
02l20t7ITT-VPCP).

- Xri lf phan 5nh, ki6n nghi theo quy ttinh tai Thdng tu s6 OL|\O|7/TT-VPCP
ngey 3l/1012017 cua vdn phdng Chinh phri, Quytit dinh sO 574lQD-TTg ngdy
251412017 cria Thir tudng Chinh phu vd cap nhpt tinh hinh, ktit qu6 xt ty vio hQ thting
nguoidan.chinhphu.vn vd doanhnghiep.chinhphu.vn (kdm theo danh s6ch tdi khotn).

- C6ng khai ktit qu6 xti l1i phan anh, ki6n nghi theo Ei6u 19 Nghf dinh s6
20I20084IE-CP ngdy 14102/2008 cria Chinh phri cta dugc sria d6i, b6 sung boi Nghi
dinh sd 1212O|T/\ID-CP ngAy 07/8/2017 cria Cfrinfr phir vd Kti ho4ch t6 +SZ{1;.-
UBND ngey Dl0l/2018 cria UBND tinh.

3. VC c6ng khai thri tUc hdnh chinh

- 9it" co quan chuy6n m6n thuQc huyQn cung c6p danh mpc thri tpc hdnh chinh
th-uQc,Pf quy6n gi6i quyiSt citgdcrnv! cho vdn prro"g HEND ue u.B\D t"ye"-ae
ni6m y6t theo quy dinh, cung c.ap bO TTHC cua don uiAat tai bdn viet h6 so tua bQ
ph+n m6t cira huyQn vd ni6m y6t co.rg khai t4i co quan; vdn phdng HDND vd uBND
huy6n ph6i hQp cdc co quan chuy6n mdn ni€m y6t c6ng khai thti tuc hanh chinh tpi
try sd bQ phQn mQt cira huyQn vd c6ng khai tr6n c6ng th6ng tin iliQn ru huyQn.



a

ViQc c6ng khai thri tUc hdnh chfnh phii b6o dim 16 rdng, chfnh x6c, dAy dir c6c

thu t.uc hanh chinh theo Quy6t dinh c6ng b6 vd dt liQu ktit xu6t tt Co scr dt liQu qu6c
gia tt6i v6i thri tUc hanh chinh trong Quy6t itinh c6ng UO Aanfr mqc thir tgc hanh
chinh; t4o thuqn lqi t6i da cho t6 chric, c6 nhdn d6p cfln, tim hi6u vi thuc hi6n thri tpc
hanh chfnh; b6o dim quy6n, lgi ich hgp ph6p cta cd nhdn, t6 chric, tl6ng thdi c6 co
so, didu kien dC thgc hiQn q,ry,5n gi6m s6t qu6 trinh ti6p nhQn, gihi q.ryiit thri tqc henh
chinh cl0ia cin bQ, c6ng chric nhd nu6c.

YOu cAu, c6ch thric c6ng khai thr,lc hi6n theo Di6u 14, Didu 15 vd Phu luc IV
Th6ng tu 0212017ITT-VPCP ngdy 3lll0l20l7 ctra Vdn phdng Chinh phu.

4.Ti6p nhQn vd gi6i quy6t thri tpc henh chfnh

C6c phdng chuyCn m6n thu6c huyQn, UBND cdcxd, thitr6n c6 trdch nhiQm:

Cung cdp citc th6ng tin, tiri liQu li6n quan di5n viQc thgc hiQn thri tgc henh chinh
khi tO chric, c6 nh6n y6u cAu theo quy dinh ph6p lupt. NQi dung hu6ng ddn ph6i b6o
d6m chinh x5c, dAy dri, cp thtl theo v[n bin quy ph4m ph6p luQt dang c6 hi0u luc,
quy6t dinh c6ng UO tfrt tpc hdnh chinh cria co quan c6 thdm quyAn c6ng khai tr6n Co
s& dft liQu qu6c gia vd thri tpc henh chinh vd c6ng khai tpi noi gi6i q,ryiSt tht quc henh
chinh.

Titip nhAn vd gi6i quytit h6 so cho c6 nhdn, t6 chric trong trudng hqrp c6 nhan,
t6 chric dA il6p ung dAy dri c6c y6u cAu vC trO so, miu d<rn, mdu td khai hanh chinh
theo cric quy tlinh vA thri t.uc hdnh chinh dugc ddng tii tr6n Co sd dt liQu qu5c gia;
khdng dugc quy itinh th6m U6t t<y nQi dung nio kh6c vC thri tUc hanh chinh ngodi
nhimg quy tllnh dd duoc dang tii tr6n Ccv sd dfi liQu q.r5c gia tru trucrng hgp vdn b6n
quy ph4m ph6p luflt c6 quy ilfnh kh5c.

Thyc hiQn co chti mQt cta, mQt cria li6n th6ng trong gi6i quy6t tht tUc hanh
chinh theo quy ctinh tai Nghi dinh s6 6l1}OLSAID-CP ngey nl4/2018 cria Chfnh phri.

Thgc hiQn trSch nhiQm cta c<v quan thyc hi6n thri tuc hanh chinh, c6n bQ, c6ng
chric dug. ph{, cdng thpc hiQn thti quc hanh chinh theo c6c nQi dqng quy clinh t4i
Di6u 18 vd Di6u 20 Nghi dinh 63/20104{D-CP d5 duoc sria OOi, UO sung boi Nehi
dinh sti 9212O17AiD-CP ngdy O7l8l2Tt7 cria Chinh phri.

- (Gni kdm mdu nQi dung hudng ddn thttc hi€n phdn dnh, ki€n ngh! cita cd nhdn,
td chthc; danh sdch tdi khodn hQ .th6ng nguoidan.chinhphu.vn vd he thiing
doanhnghiep.chinhphu.vn; K€ hoqch tii lSZtXn-UaNO ngdy iZtOltZOtS ct)a UBND
tinh Khdnh Hod)./.

Noi nhQn:
- Nhu tr6n (VBDT);
- TT. UBND huy6n;
. LDVP;
- Luu: VT, Hi6n,,6A

BAN NHAN oAN
cili rIcH

Nguy6n YIn l.{hrr6n
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coNG uoe t(A uQr cs0 xctrA @T NAlvr
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s6y't03l ruBr{D-Ksrr
Vtu ttryc hiQn ntriQm w ki6m
so6tthttgc hinhchlnh

Kh&rh Hod" ngiy 
59 

thdns/e ndm 20IB

Kinh gfri:
- Cdc sd, ban, nganh ttruQc tlnh;
- 0y ban nh&rd6n c6c huyQn, ttri x4 thenh ph5.

Thgc hiQn Thqng g tO O2|IOI IIIT-YPCP ngiy 3ltlOt2OLT cria V6n phdng
C.hinh phri huong d6n vA nghi€p qr kiiim so6t thri tui narn chinh, LBND tlnh y6u
clu cic s4 baq nginh vi UBND c6c huyQq thi x4 rqanh ph6 thgc hi6n mOt s6 

"Oidung sau:

1. 86o c6o tinh ttnh, k6t qua thyc hiQnki6m so6t thri tpc hdnh chlnh

rnoi 4n qua, mQt s6 don vi tlia phuorg thgc hign b6o c6o dnh hinh, kiSt qua
thgc hi-6n ki6m sodt thri tpc hinh chinh kfi6ng ttring quy dinh (danh s6ch chi Utit t6m
theo).

YCu cAu c6c don vi, rtia phuong thuc hiQn b6o c6o theo ttring euy dlnh tai
Thong ar s5 ozfzOlzfrr-r/pcp ngey3 utonoil cria van phong cfinh ini .,na ,ni
rleo cta IIBND frnh tai vtrn b6n s6 zponBND-Ksrr ngiry 0613t201g, Ngoii ra:

. : !& Ih9oq,ti" vi Truy6n th6.ng b6o crlo tinh h]nh k6t-n6i, tich hgp dt tiQu thri
tlrc hanh chinh tl6 c6ng khai t6n C6ng th6ngtin dien fi cr:a Uy Uan nhan dan tinh vio
b6o crio dinhk,.

- sd NOi w t6rp 
JTp tinh grt fi6p nhaL xt If phen 6nh, ki6n ng[i theo quy

diq F ryshi. 
ttlnh s6 61/2018A[D-CP ngdy Bl4nofi cua Chinh ptni vA'tnrrc niei

co ch6 mQt crla, mQt crla li6n th6ng tong g,ai quyA thri tgc hnnh clinh vdo b6o crio
diS t y. Ddng thli b6o c6o UBNdthh qr6 mon *,i b, ttng phen enh, ti6" nghi qr
thc.

- I'IBI{D cdc huyQn, thi x4 thenh ptrii Uao c6o UBND tln}r v6 kiit qu6 kiiim tra
c6n3 tdc ki6m sodt tLri tpr na,rn chinh- cua c6c don vi t6n dla ban th.. K*;;;
ki6m so6t tht tpc henh chinh nEm 2018.

2.TilpnhAn, x.l ly phen 6nh, kiiin nghicta c6 nhan, t6 chrlc
cdc s4 ,bm, nginh, UBND c6c hrygn, thi x6, thanh ph6, unND cdc xd,

phudng, thi tr6n:

- - 
- Niln y6t c63g khai e ,r.ri co quan, sd a-en thgei chuyen di,rrg, rtia chi Email

cria V[n phdng IJBND tftlh d6 ti6p ntrfin phan 6n]r, ki6n ngh! ctu ;r-Jaild ;hri;;d



quy dinh hinh chinh t+r titr s0 co quan, don v! minh; d6ng tlrti cOng khai t0n
.-6irytru"g lh6ng tin itiQn tt crla co guan, <lcm vi (m6u ter mpc 4 PhU hrc tV kEm theo

Th6ng fi s6 02D017r[T-VPCP).

- xt v phen 6nh, ki6n nghi theo quy dinh tai Th6ng tu s6 oztzontrt-YBcP
ngiy 3ll1\D0l7 crla VIn phdng Chinh pht, QuV& qin! s6,574lQD-TTg ngey
ZStqtZOtl cria Thri tudnrg Chinh phri vi c+p nh$t tinh hlnh, k6t quA >nt ly vio hQ

tt6og nguoidanchintrphu.vn vi doanhnghiep.chinhphu.rm (danh sdch tii khoin iH
eui kem Gi6y mdi s5 tzzslcl\d-UBND ngiy 2211212017 cua UBND tinh).

- C6ng khai k6t qui:<tl $ pbAn 6nh, ki6n nghi theo DiAu 1.9 Nehi dinh s6

2020084I5-CP ngiy iqnAZdO8 cria Chinh pht duqc srta d6i, b6 sng- boi Nghi
tlintr s5 gznOLTlND-CP ngiy O7tBt2Ol7 criabhinh phri vi K6 hopch s5 +sznfn-
IIBND rgdy l2l0ll20l8 cria IJBND tinh.

3. VA cdng khai thrl tUc hinh chinh

C6o s&, ban, nginh, IJBND c6c huyQn, thi xe, thenh pU6, UBND cfuc xd,
phudrng, thi h6n cnnfnrA thri, tpc hinh cttntr tal t1r s0 vi tOn c6ng/tang th6ng tin
dien ffi ota co quaq tlon v[ (n6u c6).

Vifu c6ng khai tht tgc hinh chinh phii bio t16m chinh x6c,rd rgS tlif ttri c69

ttrt tuc iraon rnion va bO phAn t?o thenh-tlfituc hdnh chinh theo Quy6t itlnh c6ng b5

,a Afr fiO, ar-"r krt *6i ti bo rO dt liQu qo6. gru e6,i vOi tht tu; laon 
"nfon 

d*e
Q,ry6t dioh.6rg b5 dafi mpc thri tgc hinh inirU teo ttru4n lqi tdi da cho t6 chrtc, c6

nla, ti6p cAL flm hi6u vi thgc hiQn thfi tpc hinh chinh Qo dem 9uydn, lqi ich hqp
ph6p crla c6 nhen, t6 chrlc, d6ng th&i c6 co s0, ttiOu kiOn d6 thuc hi-On quy6n gi6m s6t

qoe-Uon ti6p ntr4rU grii quy6t thri tpc henh chinh cria c6n bQ, c6ng chrto nhi nudc.

YCu c}u, c6ch th{rc c6ng ltfiai thUc hign theo Didu 14, Didu 15 vi PhU lUc IV
Th6ng n s6 OZ1ZOITrIT-VPCP ngiy 3llL0a0l7 crla Vtrn phdng Chinh phrf.

4. Ti6p nh6n vi gni quy6t tlrt tgc hanh chinh

c6c s4 ban, nganh, IBND c6c huyQn, thi x4 thenh ph5, uBI.[o cac x6,

phuUng thi t6n c6 tr6ch nhiQm:

Cgrg c6p c6c th6ng {n, tAi liQu li6n quan d6n vi€o thUc hi$n thri tpt}anh chinh

khi t6 rdr, r? ,m" y€i ciu tleo quy d.ini ph6p ruAt. N6i dung huong d6n phni b6o

rff,m chlnh xfuc, dly rtt, cU tr6 theo vfln ban quy ph?m Ph6p l"$ tlu"g c6 hi-6u l1rc,

quv6t dinh c6ng Ud ttrfi t$c hanh chfnh cta co quan c6 thAm quy6n c6ng khai tr6n Co

]f,''fiiie, ;;$"g;. 
"A 

ini tur hinh chinh ua roog l&ai tei noi gi6i quy6t thri tuc

hintr chinh.

Ti6p nhfn vn giai quy6t hd so qho q6+an, t6-chrtc trong truUng hqp c6 nhert

t6 curic ei aap,ioe EAy d,t.a. yeu cAu vA ud so, mdu tton, mdu t& khai hanh ctrinh

til.6r quy dinh;Sttf tur henh chinh tluqc dang tii t-6n Co sd du liQu e96t gu1

Lh6rg drq. quy dinh th6m U6t fy nQi dung nao kh6c vd tnri tuc hinh ctrlnh ngoii
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nhfmg quy tt[nh dd dugo etlng tii tr6n Co s&dt liQu quiSc gia tnr fiudmg hgrp vdn ban
quyph?rnph6p lugt c6 quy clinh kh6c.

ThUc hiQn co 9h6mQt criq mQt,ctia li6n th6ng tong grii quyiSt thri tgc henh
chinh theo quy dlnh t+r Nehi dinh sd 6m0l8A[E-CP ngdy z3AizytY cria Chinh
pht.

ThUc hiQn nii$ {0m cua co quan thgc hi-Cn thri tgc hinh chlnh, cfr1 bQ, c6ng

lhir ryqr.p!13 cong thsc hi-dn thri tuc hinh chinh theo c6c nQi dqre quy dinh tal
Ei6u 18 vi Di6u 20 Nghi W 6312010ND-CP tH ctugc sua tt6i, b6 sung UOi Ngfri
ttlnh 15 92f20fi I\TD-CP ngiy 07 tBDOt7 cua Chinh pht.

Cdc s4 ba& nginh, UBND c6c huyQn, thix6rthenhph5 chi d?o, hu6ag d6n c6c
tlon vi frgc thuQc vd LJBND cdc xd,phu&ng tni #n nghiOm tuc tri6n khai ttryc hiQn.

(Ght tchm mdu tqi mw 4 Phw fuc IV kim theo Thfing u sii 02/2017/TT-WC|
cin Vdn phdng Ch{nh phfi, danh sdch tdi lthodn hQ th6ng nguriiddn.chinhphuvn vd
h9 thdng doanltnghiep.chinhphuvn, danh sdch cdc don v!, illa phwng bdo cdo
Ith6ng tlrins quy dlnh). /.

Noi nhfln:
-Nhut6n(\tsDT);
- I^entr dAo VP.IJBND tinh;
-Luu: VT, LH,DLI +-

TM. UYBAI.IIIEANDAIY
TICH

L0 Drrtc Vinh
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utnax NEAr{oAn
rhrgrcAlIEsoA

cpNG n0^1, xA uQr cE0 xcffn \rqT NAtu
DQc tfp - Tg do - Hanh phric

DANH sAcu cAc Dor{ vI Bpo cAo- TiNH mrn, rn1 QUA rr{,rc HrfN
rdlt soAr rim ru. c HAIIE cHINE aui Itr2018

rs6xeo{rxc QUYDp{H

TT TCn co quan Ghi chti

I UBI,ID cip huyQn

I UB}ID thi xe
Ninh Hda

s6 tie.uilbeng 06b/vpcp/Ksrr khongchinh x6c; i5
lieu t+i bang 06g/VPCP/KSTT kh6ng ttiy ttt (kfi6ng
giei th(ch nguy6n nh6n quri loAn t4r 4t s6 9, cQt s5 tZ
bnne 06bA/PCP/KSTD

1 UBI{D huyQn

Di0n Khdnh
B6o c6o kh6ng theo

rl
oe cuong tar phU lpc )OI Th6ng tu

s6 oZtZOnfrc-WCP ngdy 3ltL}l20l7 crla Vln phdng
Chinh phri; thUi di6m ch6t s0 liQu t?r bAr,g

06bA/PCPIKSTT kh6ng clung quy dinh; s6 liQu ter bang
06gA/:PCPfi(STT ktrOng ttdy dri Gh6ng Fiei thich
nguy6n nh6n qui han t+ cQt s6 9, cQt sd 12 blng
O6b/VPCP,/IGTT)

3 tfgl.lD rha.h phi5

Cam Ranh
@tnncP/Ksrr (c6p xe) kt6ng chinh
xac; s6 Ue.u t?i bnng 06gA/PCP/KSTT kh6ng dAy dri
(ktr6ng gifi thich nguy6n nhiin qu6 h?n ta c$t s6 9, cQt

sO tZ bane 06b/VPCP/KSTD
4. t BND huyQn

Van Ninh
B6o cao kh6ng gti kdm c6c phu lpc theo quy ttlnh

5. L;BND th'nh ph6

Nha Trang
siltieu t+i bang 06b/VPCP/KSTT khOngchtuh xfc; si5

liOu t+r tang OOg/VpCPIKSTT kh6ng AAV O GI6ng
giai thich nguy6n nhfur qua hqn t+t cQt s6 9, cQt sO 12

btuig 06b/VPCP/KSTD
6. UBND

Cam LAm
huyQn g60 c6o litit qui cdng khai thri tpc hintr chinh kh6ng

dung quy ttinh tAi Th6ng tu sO OZ1Z017ffT-VPCP ngiy
3ltl}lzllT cria Vln phdng Chinh phri vi Nehi dinh sis

61/201841E-CP neiy 23|4D0LB cua Ctrffi pht
7 IJBND huyQn

Ift6nh \nnh
S5 Ueu tp bang 06b/VPCP/KSTT (cAp xE) kh0ng ctrinh
x6c; s5 HQu t+i bang 06gA|PCP/KSTT ktr6ng AAv A,i
(kh6ng giii thich nguy6n nh6n qu6 hen t?r cQt s6 9, cQt

s6 tZ bane 06b/VPCP/IGTI)
tr Co quan chuy6n

m6n thu0c tlnh
1 S& C6ng thuong 86o c6o ttit qun c6ng kfiai thrl tuc henh chinh htr6ni



ettmg quy dinh ThOng hI
3 Lll0120I7 ctra Vin phdng
611201841D-CP %An0B ctla Chinh

2. S& Giao th6ng vi
VAn tei

Kh6ng c6 s6 lieu ter cQt s6 4, 5, 6
06a/\IPCP/I$TT

b6oe

3 Sd Tni nguyCn vi
M6i tnrdng

Thtri eti6m ch6t s6 liQu tai bing 06aIYPCP/IGSTT kh6ng
dinh; sSfeut+i bing 06g/VPCP/KSTT kh6ng

cQt s5giii thlch nguy6n nh6n qu6 hen ter
9, cQt 12
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4. M6u NQi dung hurfing d6n thgc-hiQn
phin 6nh, ki6n nghi cria ci nhfin, t6 chrtc

NGEI QIIY Eft[E

Vtur phdng IJBI{D dnhKh{nh Hda mongnlrin tlugcphan rflntt' ki6nnghi cria c6

t6 chrlc vE quy dinhhenh ctrfuh theo cac nQi drmg sau diy:

- @y dinh henh chinh 1fi6ng pht hqp v6i thlrc tii; khong d6rg

nh6t; khil f,qe ph6p hoflc t6i veni66Ai}u uOc qu6c ti5 md VigtNam dd

,frap; ,hftL.,d" di; kt 6t tien quan tltin quy ttlnh hdntr chinh'

b0, thi6u
ky t6t ho[c

- BA xr6t phuong 6n )ru ry nhiing phan 6nfr-niu.t*.ho.?: cg s6ne,ki6n ban

m6i quy dinh hdh rniot li6n quan tl6n hoet dQng kinh doanh, tlli s6ng nhan dtu.

phin 6nh, ki6n nghi tlugc ti6p nh$n theo mQt trong crf,c cfch thrfrc sau:

- Gui qua He th5ng ti6p nhfn, ffi lq phan anh, ki6, 
"ghi 

crla nrygr dan t?i dia

https://nzuoiian.chinhphi.vn noat no th5.g !69 onan, ffildi phan 6ntr, ki6n nghi

"g-di 
de" tp dia cht: htlps:4doanhnghiep'chinhphu'vn

Grfi d6n co quan: VIn phbng UBND tinh Kh6nh Hda, s6 01 Tran Pht,

Trang Ift6nh Hda.

- S5 AQnthoai chuy6n dung: 0258.3822765.

- Dia chl thu ttiQn t&: pkstthc.vpub@khantrhoagov'ur

Lwu !:

chi:

- plwn tuh, ldih nghi phdi s* dqng ng6n ngt tidns lriQt; ghi rd n1i dtmg phin anlt,

hidnnshi;

- Ght rd ftn, ilia chi, ,A aiert thoqi (hodc ilia chi tfu tin) crta cd nhdn, td chtc

phdnanh, kiilnnghi;

- Kh6ng tiiiP nhQn

quydt tthiiiu ngi, t6 cdo.

phan dnh, kidn nghi lihn qum ttiin khiAu npi, td cdo vd
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.tffi. Ki ba:lrb.nnhln dan trnh
ldi_l;.#t, XhanhHe
a.a:,, ri'l;i\ Eroil:uhdebahhoa.qov.h
1: :r t-'.# n Ldquh:Wh NhbdAnilnh
l1\w!:1{ ;j freh Hb
Ij-l J;iy Daeieki: rs.or.2orBr";-/ '"UYbAN NHAN DAN

TiNH rariNu HoA

s6: ll0?-zrH-uBND

cpNG HoA xA ngl cHU ucu[t VIET NAM
EQc If - Tg do - Hgnh phric

Khdnh Hda, ngayy'lthdng\l_ndm 20IB

rn no4cn
Tri6n khai Quy5t opn s5 szarqo-TTg ngay 25r4r2017cria Thri turingchfnh phfi ban hhnh euy ch6 tiiip nhfn,-in ry ra tr6 rli phin rinh, ki6n ngh!cria nguli df,n, dbanh nghiQp tr6n c6ng tiraog tin rliQn tir chfnh phri

Thgc hi-cn Quy6t dinh sti sz+z_qn-TTg ngity 2514/2ot1 cria Thri ruorg chinhphri ban henh ,glv c!6 ti6p nhan, xu ry ,{ tirri g1a, "rr,Jtdfui cria ngudid6n, doanh nghi?n o.:,q,frg rh6ns p g,:r}-&f;rh p.h,tirt il'i,rran d6n rinhKhdnh Hda x6y dung rtinoectr tricn t<trai rtu. tio, quyrit dirrr rav,riu sau:
I. MUC DiCn, ytu cAu
l. Mgc ilich

a) B6o dim thuc hi6n nghiEm 
!ric, day dri vd thring nh6t trong viQc ti6p nhan,xri Iy vi tr6 loi phan rinh, kiSn nghi cua ngudi dan y.a doanh nghiQp tr6n c6ngthong tin diQn r.i^chigh phri cria ,i2 
"o 

qua; a* ui, dia phucrng rr6n clia ban tinhKhdnh Hda theo QuvSt dinh si5 sz+lqo-irj'ngay zitqizofi.,:Jrt ,i toong chfnhpht.

b) Tdng cuong ch6t.ruq,n e ein!.quyit,xri Iy vd re lli c6c phan 6nh, kii5n nghicria nguoi d6n, doanh nehi-ep; .ai tlie..rpt ryirs ntu. ,.u.ry"'_;;;; nhd nu6c;n6ng cao hiQu lgc, hiQu qu6 ho?t 
fQng crta c6c 16, i*, ngdnh, UBND c6p huypn,UBND cdp xdvdr c6c .o qr*, i6 ,fliiO fi6n quan

2. YGu ciu
a) Xdc dinh cu thiS c6c nQi dung c6ng viQc vi tr6ch $ie* cfia c6c co quan,don vi, dia phucrng trong viQc tri6n l,hai"thuc hie" a;#; # iro,qu_nrngiry 25/412017 cria Tht tuong chinh phfi tr6n aiu ua, tirrr.
b) B6o dim sg phtii h-op ch6t chc gita c6c co quan, dcrn vi, dja phucrng trongviQc fii5p nhan, ,oi lv va ,e it pnil #,;{,:;";;i!r" 

l*ucri d6n, doanh nghi.phon HQ th6ng tit'p ntr6n, xri Ii ,aiegi pr,a" ani] iiic, nghi cria lgudi d6n, doanh

;;;f;ffiffirffJ* 
th6ng tin dipn t,i cr,i,ir, pr,u ieqJ idt re He thiing th6ng tin) tpi

II. NQI DUNG ITITIC HT.EN

t. f6 chric tuy6n truydn
a) T6 chrrrc qu6n tript oay ar: noidung cria euy6t dinr s5 s74/eD-TTg ngdy25/4/2017 de neng cao nh6n thir., ia"nnhiE, .,iu-ri, cf.guan, don vi, dja phuongvd d6i ngfi ctin bQ, c6ng chfc, vi6n chrrrc ,.1d;t6, iil* rrie, tidp nhan, xitry virtrtrIoi phan rinh, ki6n nghi cria nlucri den, dourh"ref,iep.-''
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b) TO chrlc thgc hiQn c6ng t6c th6ng.tin, tuy6n orfio,hutrng d6n cho ngu&i ' .
dffn, doanh r$iQp vd viQc st dgng HQ thdng th6ng tin cl6 thUc hiQn gui phan anh,

ki6n nghi vi ti6p nhan k6t qui ffi loi.

2.T6 chrfrc ti6p nhfn, xr? ly vlr tri Ili phin 6nh, ki5n nghi

a) Titip nh{n, phan lo4i vd chuy6n xri Iy phan tffi, kirSn nghi

- ThUc hiQn titip nh?n nQi dung phtur 6nh, ki6n nghi cua nguoi dAn, doanh

nghiQp fi He th6ng tt Ot g tin th6ng qua tdi khoan dugc c6p su dpng.

-Xdc dinh tham quy6n giai quy6t, phen loai vd chuy6n xri $ phin 6nh, ki6n
nghi cta nguoi d6n, doanh nghiQp d6n co quan hinh chinh nhd nudc, nguli c6
thAm quyen xri ly, he lli th6ng qua HQ thr5ng th6ng tin.

b) Xt ly vd ffi ldi phan rinh, ki6n ngh!

^.A r A- rrep nnan phan anh, ki5n ngh! cria ngubi ddn, doanh nghiQp tt He th6ng
th6ng tin ttr6ng qua tii khoan dugc c6p sri dUng.

- Li6n hQ, huong ddn nguli ddn, doanh nghiQp qp nhft dAy dri nQi dung c6

liOn quan d5n phan anh, ki6n nghi trong truong hqrp c6c pllan ffi, ki6n nghi cria

ngudid6n, doanh nghi-6p chua rd rang hoflc thi6u nQi dung cAn thitit.

- Hucrng d6n ngudi dan, doanh nghiQp truy cflp H$ th6ng th6ng tin d0 gfri

th6ng tin (bao g6m vEn ban, tii liQu li0n quan) hoflc tra criu tinh hinh, ki5t qui tri
ldi phan anh, ki6n nghi.

^Alrt.,r,rt44.t- T6 chric xri $ phan 6nh, ki6n nghf theo quy trinh dugc quy dlnh tpi Di6u 14

Nghi dinh sa ZOTZOOSAID-CP ngiry l4l02l2\Og cria Chinh.phri vd thoi gian dusc
giao tdn H0 th6ng th6ng tin; thgc hiQn phdn lopi vd chuy6n phan rinh, ki6n ngh!
1l , a, 1 "
d6n c6c co quan li6n quan dO cirng ph6i hgrp xri lf d6i vdi c6c vp viQc mang tffi
pfriii frgrp. *

- Thgc hiqn tri loi vd d6ng tii c6ng khai k6t qui xtr lf phan ffi, kiiin ngh!
tr0n HQ th6ng th6ng tin.

c) Thdi han titip nhan, xri l;i, tre tdi vd cdng khai kiSt qui xir lf phan 6nh, ki6n
nghi

- Thdi han tii5p nhan, chuy6n xri $, xt lf, ha ldi vi c6ng khai kiSt qui xri lf
phan anh, kiiin nghi cria nguoi dAn, doanh nghiQp dugc cdn d6i, UO tri phu hgp voi
o*g ,u viQc cU th6; tuy nhi6n, t6ng thoi gian thuc hiQn kh6ng vugt qu6 thoi gian
quy etinh trong Quy chO ban hanh tai Quy6t etinh sO s74lQD-Tlg ngey 25/412017.

- Truong hgp phan rinh, kitin nghi c6 nQi dung li6n quan d6n b6o ve bi m0t

nhA nudc ho[c trong qu6 trinh xri lf c6 cdc th6ng tin thuQc b6o vQ bi mdt nhi nudc

thi quy uinlr ri tti ptrai dugc thUc hiQn vd quin ly theo cfriS e9 mflt, kh6ng c4p

nhft th6ng tin tr6n HQ th6ng th6ng tin.

d) C6ng ktrai ktit qui xt $ phan anh, ki6n ngh!

- ViQc c6ng khai kiit qui xt lf phan anh, ki5n lghi duOc thUc hiQn ngay sau

lihi c6 th6ng tin ti l&i phan anh, ki6n nghi (buo g6m c6c v[n ban, tii liQu li0n

quan).
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- r6t qu6 xri Iy phan rffi, ki6n 1s{ duoc c6ng khai tren $e th6ngrh6ng tinvitc6ng khai theo c6c hinh thric vk6{ duqc quy jir! tai Di6u 19 frghi dinh s620/20084{D-cp ngiy r4roztzo}S cta ciu.nh^ pr,,i'rd tirip nhan, xuli phan 6nh,kiiln nghi ctncinh;;, to ,f,ri, ,A qry or.rh hdnh chinh
rrr. To cHrlc Trr(/c HrEN
1. VIn phdng UBITID tinh
a) chri tri t6 chric tritin khai; kiiSm tra, d6n d6c viec thgc hiQn Kti hopch ndy.
u; ro chfc thgc hiQn dAy dri c6c nQi dung tqi citcDi€m a, c Muc 2, phen IIcfia K5 ho4ch ndy.

c) Dinh lcy. hang quy ho[c rtQt xu6t theo y6u cau, t6ng hgp b6o c6o uy bannhan den tinh ,e tinh- !i$ tiSp nhan, xri Iy ua ae loi pie, ;h, Ee, ,gr,i cria tinh,tham muu UBND tinh b6o cao van phdng clinh ph;'ril ffi';fi t*,r, gi6 mricd0 hni ldng cta nguoi d6n, doanh ngr,iei d6i v;i vigc ti6p nrr6n, xri ry va tre ldiphan 6nh, kitin nghi. e---'r

2. CAc cd quan, don vi, tlia phuong

a) T6 chrrrc thu,1l,lo, d..y dri c6c n6i dung c6ng viQc dugc n6u tpi Di6m b, c, dMqc2,Phan II criaK6 ho4ch ndy.

b) B6o rl6m ph6n c6ng, bu g rt pOr c6ng chric, vi6n chric ttrgc hiQn tiiipnhQn, xri lf vd tri loi phan rinh, ki6n ngtrl cria ngiroi dAn, doanh nghiQp theo dringquy trinh vi ti6n d0 thoi gian.

c) Thucrng xuy6n ki6q ta, gi6m s6t qu6 trinh xri ty yi tre loi phan rrnh, ki6nnghi theo nhiQm 
1q {"q. giao; chju k6ch nr,iern prrap riud u6rffi li',y va tr6 Ioi

d) Ph5i hqp rh.at ch6 v6i vdn phdng UBND tinh trong viQc tiiip qhan, xt ry vdtre ldi phan tffi,,kiii3 
lghi .,uu nguoi oai, ao*,r, ,*ter. fno; hffjil dri c6c b6oc6o theo quy dinh vd dQt xu6t theo y6u cAu. 

e

,.t d)J6.^h"1Pv*t"y,il ya xir d_ung chuyOn msc titig nhan, \trtyphan rinh,ki6n nghi trdn cr5ng/Trang th6ng tin aieritri cria don vi d6 ticn [5t 
".ir'Hia?reth6ng tin.

3j ryJhang ri! vi Truydn th6ng, Dii phi,*hanh vh Truydn hinh Kh6nhHda,860 Kh6nh lrda, c6ng Th6ng tin tliQn tfr tfnh Kh6nh rrda
a) T6 chric tuv6n ulren QuyiSt dinh sri S7a/QD-TTgngdy 2514/2017 ctaThrttoone chinh nhri tlen 

.ca9 nhuong tign.rhong ti, o.i .rrirE'ia;s;;;dar, dourh
lstri?t duqc ti6p cfn 

1a trram si.[h.lith69 si JurJ ne th6ng th6ng tin tpi dia chi:http : l l nguoi dan. chinhphu. vn r a mtp r t rur *hr gh i;.;hint phu. rr.
b) Pho bir5n tdi'liQu huong dan^sri 

{u1s ue th6ng th6ng tin{bing nhi6u hinh
thl'') 16 

,uo. frrl* g1o nqioi den va dJar:h nghiip khi tham eia.! kiiSn phan6nh, ki6n ngh!tr6n H9 thting th6ng tin.
c) Kip thoi cung 

15p, 
ddng tdi thdng tin v6 tinh hinh ti6p nh4n, xri ly ve tra ldiphdn iinh, kitin nghil,ia rguoldan, do;h ,gh-icp #; c6c phuong tiQn cung c6p

3



th6ngtindo co
nhAn thgc hiQn

d) Beg d6m c6c ili6u kiQn ,a np ting cpng nghe tr9rt ti1_ai khai th6c, sri

dutre HQ th6ng ftQrg tin"dat hi-0u qul cao. Tri6n khai rmg dUng cht hi sO trong c6c

vanian diQn tu dC chuy6n xt l;i, tta toi phan 6nh, kii5n nghi cria ngudi dAn, doanh

ngtlQp h6n H0 thdng.

Q Xay dung chirc neng ti6p nhfn, xri lf phin 6nh, ki6n nghi tr6n C6ng t6rg
tin dien tri cta tinh ti6n ttit, tict hqrp vdi HQ th6ng thdng tin theo khoan 2 Di6u 10

Nghi dinh s5 ZOIZOOSAID-CP ngey rul}Zlz}}i cria Chfnh pht du-o. c sria d6i, bo

sung theo Nghi dinh sO gll 20 L7 II:ITD-CP ngdy 07 I 8 l2}l7 cfra Chinh phtr vi Ei6u 1 5

Quy6t dinh s5 57alQD-TTg ngey 25l4l2\l7 cfia Thri tuong Chinh phir.

4. CinbQ, c6ng chfic, vi6n chftc trgc ti6p thgc hiQn xri $ phf,n 6nh, ki6n
nghi

a) Tu6n thri quy trinh vd thdi hAn xri Iy phin 6nh, ki6n nghi theo nhiQm vp
dugc giao.

b) Tham muu phuongintrilldi phan anh,-ki6n ngh! vi ddng tii c6ng tr<hai kiit
qui xri lf sau khi k6t qui tri lbi phan rinh, ki6n nghi dugc tht trucrng dcrn vi ph6

duy$t.

c) Trong qu6 trinh ti6p xirc, ldm viQc v6i c6c tO chric, c6 nhdn c6 1i6n quan

d5n vp viQc ci.'n xri lf phii bio dim thUc hiQn dung theo quy trinh, quy dinh cria

ph6p luat; bio ttim 
"Ong 

khai vd minh bach.

d) Thuong xuy6n hgc tQp, nghiOn cuu, bdi dy0rrg nghiQp W quan ly, nghiQp

vp chuyCn m6n, ttmg budc cii thiQn, ndng cao chdt lugng vd hiQu qui xtr li phan

anh, ki6n nghf cia ngudi d6n, doanh nghiQp.

Trdn ddy ld K6 ho4ch triiSn khai Quyiit.Airlr tO S7a/QE-TT1ngity 25l4l2\l7
cria Thri tuong Chirft phri ban hanh Quy ch6 ti6p nhfn, xt lf vd tr6 ldi phan anh,

kiiin nghi ctrangudi dAn, doanh ndriQp tr6n C6ng th6ng tin diQnfii Chinh phri, y6u

cAu c6c s0, b.an, ngdnh, UBND c6C huygn, thi *6, thenh phti, UBND cdc xd,
phudrng, thi #n quan triet va t6 chtc thUc hiQn dAy dri c6c nhipm vu dugc giao.

.Tro.ng gu6 trinh khi6n khai K6 hopch, n6u g[p ld16 khEnt vuqg mic ho[c c6
j kiOn dd xu6t, cfuc co guT, $* ui, dia phuong,kip thcri phan 6nh bang v6n ban gui
V6n.phdng I-IBND tinh de t6ng hqp, b6o c6o Uy ban nh6n d6n tinh xem x6t, gi6{

quy0t.i.

TM. WBAN NNAXNAN

quan minh quan ly, k6t hqp l6ng ghdp n9u guong nhtng td chtrc, cd '

t6t c6ng t6c xtr lf vn tre ldi phan ffi, kirin nghi.

Noi nhQn:
- TT Tinh ty;
-TT FDND tinh;
- CT vi c6c PCT UBND tinh;
- C5c sC ban, ngdnh;

- UBND cdc huy$n, thi xe, thnnh ph6;

- IDND c6c x6, phuong th! tr6n;

- Dei PTTH Kh6nh Hda;

- B6o Kh6nh Hd4 C6ng TTDT tinh;

- Luu: VT, DL, LH.

TlcH
TICH

t
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