
UBND TiNH KHANH HOA 	LONG HOA XA-  HOI CHU NGHIA VIVI' NAM 
SO KHOA HOC VA CONG NGHt 	DOc 14p — Ty do — 141th phtic 

St): 871 /SKHCN-TDC 
V/v cung cap 116 so va bao coo 
phuc vu cho cong tac kiem tra 

hoot dOng xay Ong, ap dung, duy tri 
va cai tien HTQLCL nom 2017 

Khanh Hoc', ngay 04 thong 8 nom 2017 

Kinh giri: 
- Co quan chuyen mon thuc UBND cap tinh; 
- UBND huyen, thi xa, thanh pith; 
- UBND xa, phugng, thi trdn. 

Thuc hien Quyet dinh so 1864/QD-UBND ngay 29 thong 6 nom 2017 dm 
Oy ban nhan dan tinh Khanh Him Ban hanh Ke hooch 

chat 
tra hoot clOng xay 

dung, 	 . dung, duy tri va cal tien IM thong quan chat ltrong theo Tieu chuCin 
quac gia TCVN ISO 9001:2008 tai cac co' quan hanh chinh nha nurk tinh 
Khanh Iloa nom 2017, Si Khoa h9c va Cong nghe (KHCN) - Thugng truc Ban 
chi dao ap Ong ISO 9000 tinh Khanh H6a se thuc hien kiem tra qua 116 so, bao 
coo cua Qu51 co quan, don 

De c6 du thong tin, so lieu phtic vu cho,viec danh gia ,chinh xac ve tinh 
hinh xay Ong, ap Ong, duy tri, cai tien He thong quan 1)"7 chat lugng theo Tieu 
chudn quOc gia TCVN ISO 9001:2008 (viet tat la HTQLCL) tai cac co quan 
hanh chinh nha nuoc tinh Khanh Hoa trong nom 2017, Si KHCN yeu cdu Qu)'T 
co quan, don vi thuc hien bao coo va cung cap 116 so phvc vu cho cong tac kiem 
tra, cu the nhu sau: 

1. Pham vi bao coo: Bao do ve tinh hinh xay dung va Ai) dung HTQLCL 
dOc lap oh co quan, don 	

, 
bao 	tat ca cac phong, ban, don vi xay dung, ap 

Ong chung HTQLCL. 

2. NOi dung bao coo: Theo Mau de cuang bao coo kern theo va c6 clang tai 
tai chuyen Mtle "ISO 9001:2008" teen COng Thong tin dien to Si Khoa h9c va 
Cong nghe Khanh Floa http://dostkhanhhoa.gov.vn. SO lieu bao coo bao g6m 
mot so not dung dm nom 2016 va mot so not dung dugc tinh tir dau nom 2017 
den ngay bao coo, trac thuc hien den ngay 31 thong 12 nom 2017 (cu the theo 
De cuang bao coo). 

3. Cung cap cac h6 so, tai lieu (cid' dugc lanh dap co quan, don vi phe 
duyet): 



a) Quyet dinh thanh lap hoac kien toan Ban chi dao ISO dm co quan, dart 
vi; quyet dinh chi dinh Dai dien lanh dao cua HTQLCL; phan cong, quy the 
hoat Ong ctia Ban chi dap ISO con hieu luc; 

b) Ke hoach xay dung, dp dung, duy tri va cai tien HTQLCL dm co quan, 
don vi trong nam 2017; 

c) Cac quy& dinh ban hanh, sira d8i, b8 sung he tho'ng tai lieu dm 
HTQLCL dm co quan, don vi con hieu luc den ngay bao cao, phir hgp voi viec 
ra soat sira doi, 138 sung HTQLCL; 

d) Quyet dinh cong 1D8 HTQLCL phir hgp Tieu chuin Qu'Oc gia TCVN 
ISO 9001:2008 dm co quan, don vi mai nhit, con hieu luc. Trong do, kern theo 
diy du danh muc thu tuc hanh chinh (TTHC) dugc xay dung va ap dung 
HTQLCL cua co quan, don vi; 

d) H8 so ve ban hanh Chinh sach chit lugng moi nhit con hieu l‘rc dm co 
quan, don vi; 

e) H8 so ve Muc lieu chat lugng, g8m: 

- Bao cao thkrc hien Muc tieu chit lugng nam 2016 (theo mdu Phu luc 5 
— So tay chit lugng cUa MO hinh khung dugc ban hanh theo Quyet dinh so 
2968/QD-BKHCN ngay 29/12/2010). 

- Muc tieu chit lugng nam 2017 va Ke hoach flaw hien Muc fiat chit 
lugng nam 2017 (theo mdu Phu luc 4 — S8 tay chit lugng cua MO hinh khung). 

g) Ho so Ranh gia not 1)9 (DGNB): Giri 118 so DGNB nam 2017, truOng 
hgp chua DGNB nam 2017 thi giri 118 so DGNB nam 2016. H8 so DGNB (theo 
bieu mdu Quy trinh DGNB cua MO hinh khung) 

- Ke hoach/Chuang trinh DGNB; 

- Phieu ghi chep trong qua trinh DGNB; 

- Cac bao cao diem khong phu hap, diem luu 5T; hanh Ong khac phuc 
cac diem khong phit hop (neu co); 

- Bao cao ket qua DGNB; 

h) HO so Xem xet l'anh dao (XXLD): Gui 118 so XXLD nam 2017, truang 
hop chua thkrc hien trong nam 2017 thi giri ha so XXLD nam 2016. Ho so XXLD 

- Bao cao XXLD va Thong bao ket Juan XXLD, hoac Bien ban h9p 
XXLD. 

- Dam bao not dung diu vao va diu ra hoat dOng XXLD; cu the ye 
thanh phin tham du XXLD. 
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i) Ho so do luting sir hai long dm khach hang: Giri hO so do hieing sg hai 
long dm khach hang nam 2017, truong hop chua thirc hien trong nam 2017 thi 
giri hO so do lirong sg hai long dm khach hang nam 2016. Cu the: 

- Truong hqp co quan, don vi to to chirc khao sat, danh gia sir hai long; 
Ho so bao 

+ Cac bang chirng ve do luting sir hai long ciia khach hang theo phuong 
phap do hieing (phieu, thu, ket qua danh gia qua mang...); 

+ Bao cao, danh gia ket qua va giai phap nang cao sg hai long dm khach 
hang doi vai co quan, don vi. 

- TruOng hop co quan, don vi sir dung bao cao, ket qua danh gia chi so 
hai long do UBND tinh ho4c UBND cap huyen to chirc; HO so gOm: 

+ Bang chirng ve Bao cao, ket qua danh gia dOi veli co quan, don vi; 

+ Bao cao giai phap cua co quan, don vi de khac phuc nhang han che, 
thieu sot, nhang van a khach hang chua hai long. 

k) Da lieu thOng ke danh muc TTHC co phat sinh ho so. (thOng ke timg„ 
TTHC): SO luvng, tST le hO so giai guy& dung hen, truov,hen, tr6 hen; so 'wile 
tY' le ho so c6 sai sot khi thgc hien quy trinh giai quyet (neu co) dm Ca nam 201.0Qc  
va trong nam 2017 (tinh den thai diem bao cao) theo bi'eu mAu tai phy lyc 2; 

1) Cac quy trinh ISO da thiet lap cho giai quyet cac TTHC (chi gui cac 
quy trinh ISO giai guy& cac TTHC CO hat sinh so trong nam 2017); 

m) Ket qua thirc hien cac giai phap khac phuc cac diem khong phii hop da 
dugc xac dinh qua &rill gia not bO, qua kiem tra cua So KHCN nam 2016; ket 
qua khac phuc tinh trang sai sot, tee hen khi thgc hien giai quyet hO so thirc hien 
TTHC; 

n) Cac boat dOng tip dung HTQLCL phuc vu cho tong tac cal cash hanh 
chinh (CCHC): 

- Cung cap danh muc cac TTHC da dugc cap nhat tren phAn mem mot 
cira dien tir dm co quan, don vi; 

- Cung cap so lieu quy trinh giai quyet hO so thirc hien TTHC dugc thiet 
lap va cong bo trong HTQLCL, phu hop voi cac quy trinh giai quyet ho so thgc 
hien TTHC dugc cap nhat ten phan mem mot cira dien tir dia co quan, don vi; 

- SO lieu cung cap theo cot 4 va 5 trong Phu lyc 1. 

4. ThOi han ggi bao cao, hO so va tai lieu: Triatc ngay 25 thang 8 'tam 
2017. Sa KHCN se khong xem xet, kiem tra doi voi cac ho so, bao cao giri qua 
tiled han neu teen. 
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a) Bao cao theo de cuong cua Q4 co quan, don vi giri ve Soy KHCN 
Khanh Hoa, thong qua dia chi: Chi cyc Tieu chucin Do luting Chat luvng Khanh 
lloa, so 11 Himg Vtrang, Thanh pha Nha Trang, Dien thoai: 0258.3524274, 
0258.3522555, Email: cctcd1c1@khanhhoa.gov.vn  

b) Cac h6 so, tai lieu bang chUng neu tai mvc 3 dia. Q14,  co quan, don vi có 
the gui 1 trong cac phuang thirc sau: 

- Thu V ISO dm co quan, don vi giri trvc tiep toan 1:16 116 so, tai lieu g6c 
(ban gidy) cho Chuyen vier' cua Pheng QLTCCL thu6c Chi cvc TCDLCL va sau 
khi thvc hien kiem tra xong, Chuyen vien Phong QLTCCL se ban giao lai cho 
Thu V ISO dm co quan, don vi. 

- Van ban dien tir (co bang chirng phe duyet) ve h6p thu dien tir cong vv 
dm Chi cvc Tieu chuan Do luting Chat luting Khanh H6a: 
cctcd1c1@khanhhoa.gov.vn. 

, 	Si KHCN nghi 	co quan cung cap day chinh xac cac bao cao, 
ho so va bang chirng theo huong dan. Doi voi 116 so, bao cao giri ve h6p thu dien 
ttr cong vv, de nghi lien lac theo s6 dien thoai: 0258.3524274 a xac nhdn tinh 
tang h6 so da giri. Cac bao cao, ho so se dugc nhan,m6t 	khong nh4n b6 
sung trong qua trinh kiem tra, danh gia. Ho so khong day du phan nao, se kh8ng 
dugc xem xet, danh gia phan do. 

Ket qua danh gia, kiem tra cua cac don vi trvc thu6c (Chi cvc, Ban... thu6c 
So; UBND xa, phuong..:) se dugc tong hop vao ket qua danh gia, kiem tra cua 
cac co quan chu quan cap tren. Ket qua nay la co so de danh gia, tong hop va 
bao cao cho UBND tinh ve tinh hieu ltrc, hi'eu qua dm viec duy tri, cai tien 
HTQLCL cua co quan, don vi; &Ong then la can dr de Soy KHCN thvc hien tham 
dinh diem tir cham cua co quan, don vi dai vOi n6i dung va tieu chi 7.2 (Ap 
dung He th6ng quan ly chat lugng theo Tieu chuan qu6c gia TCVN ISO 
9001:2008) trong vi'ec thvc hien Quy the danh gia, xep hang ket qua thvc hien 
cong tac CCHC cac co quan, don vi, dia phuong tren dia ban tinh ban hanh theo 
Quyet dinh s6 1590/QD-UBND ngay 06/6/2017 dm UBND tinh. 

Rat mong Q4 co quan, don vi quan tam, phi hop, bao cao dung not dung 
you cau va thed gian neu teen]. 

Noi nhO: 
- Nhu tren (theo DS 39 co quan) (VBDT); 
- D/c Giam dOc Ser KHCN (b/c, VBDT); 
- Ltru: VT, Chi eve TDC. 

KT. GIAM DOC 
PHO GIAM DOC 
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(Ten co' quan) 

MAU DE CU'ONG BAO CAO 

LONG HOA XA HOI CHU NGHiA VIVI' NAM 
DO 10p - Ttr do - 11#nh ph& 

   

86. 	/BC- 	 Khanh Hoa, ngay 	thong 	nom 2016 

BAO CAO 
Ve viec xay dlyng, Ai) dung, duy tri, cal tien HTQLCL theo Tieu chuAn 

quOc gia TCVN ISO 9001:2008 vao hoot dOng ciita (co' quan) 

I. Ket qua da thirc 

1. Viec xay dyng, ap dyng, duy tri va cai tiin He thong quan bi chat luvng 
theo Tieu chuan quac gia TCVN ISO 9001:2008 (HTQLCL): 

- Tinh hinh thkrc hien trien khai ap dung HTQLCL theo tieu chuan TCVN 
ISO 9001: 2008 vao hoat dOng cua ca quan, don vi. 

- Pham vi ap diring bao gom toan b0 hoat Ong lien quan den th%rc hien thii 
tkic hank chinh (TTHC) cho to chirc, ca nhan thu0c tham quyen giai quyet 	ca 
quan (s6 phong, clan vi try.c thu6c &Iv vao ap dyng chung he thong/tong so 
phong, don vi hien c6; so luvng thu tyc hanh chinh TTHC da xay dung va ap 
dyng HTQLCL/ tong so: TTHC; so luvng adt tyc not b6 &coy xay dyng). Lap 
danh mvc TTHC ap dung ISO theo m7au tai Phu Iv 1. 

Hoat d0ng ph6 bien, htrerng don ap dung he th6ng tai lieu, quy trinh giai 
quyet cong viec cho toan be? can 1)0, cong chirc trong pham vi xay dkrng va ap 
dung HTQLCL; 

- Viec ra soot, sira doi, 1)6 sung, ban hanh lai b0 tai lieu cua HTQLCL khi 
c6 su thay doi ve ca cau to chirc, pham vi hoat dOng, Binh vkrc ap dking, sir thay 
d6i dm van ban quy pham phap luat, 1)0 TTHC...; 

- Su tuan thu cua ca quan d6i vai tat ca cac yeu cau cua Tieu chuan quOc 
gia TCVN ISO 9001:2008, chinh sach, muc tieu, quy trinh, thu tic, cac quy dinh 
c6 lien quan khac va cac yeu cau phap luat lien quan: 

+ Ban hanh chinh sach chat ltrang; 

+ Mkic tieu chit ltrang hang nom, thkrc hien viec danh gia muc tieu chat 
ltrcIng, 

+ Hoat Ong danh gia not b0; 

+ Hoat dOng xem xet cua lanh ciao; 

+ Hoat d0n danh gia sky hai long cila khach hang; 

+ Hanh Ong khAc phvc cac diem khong phu hap; 

5 



- Viec tuan thu thyc hien cac qua trinh giai quyet cong viec da &roc xac 
dinh trong HTQLCL; 

- Hoat dOng xir ly cac khieu nai lien quan den linh vyc ap dyng HTQLCL 
(neu có); 

- Hoat dOng cai tier' trong HTQLCL. 

2. To chirc thyc hien cac quy clinh tai Quyet clinh so 19/2014/QD-TTg ngay 
05/3/2014 cita Thit twang Chinh phis ve viec ap dyng He thong guan ly chcit 
luang theo tieu chuOn quOc gia TCVN ISO 9001:2008 vao hogt dong cua cac co' 
quan, to cht'w thuOc he thong hanh chinh nha rarac: 

- Viec dam bao su tham gia cua lanh dao, cac don vi va ca nhan co lien 
quan trong qua trinh xay dyng va ap dung HTQLCL (thanh rap, kien town Ban 
chi ciao ISO theo ca cau to chik mai; chi clinh Dgi dien lank ciao; kg hogch duy 
tri ap dyng HTQLCL h'cing nam...); 

- Viec nguad dung dau co quan xac nhan hieu lire cua HTQLCL (Quyit 
clinh cong ba HTQLCL phu hop Tieu chuan QuOc gia TCVN ISO 9001:2008); 

- Viec cong be") HTQLCL phU hop Tieu chuan Qu6c gia TCVN ISO 
9001:2008 va thong bao bang van ban den don vi chu tri de theo dai, tong hop; 
niem yet tai try sey co quan va clang tai ten trang thong tin dien to cUa co quan; 

- Viec cap nhat cac thay dOi dm van ban quy pham phap luat lien quan den 
hoat Ong xir ly cong viec thuOc pham vi cua HTQLCL; 

- Viec cong b6 lai khi có sr dieu chinh, mot rOng, thu hep pham vi ap dyng 
HTQLCL. 

- Bao cao ve tinh hinh giai quy& hO so thyc hien TTHC (dung hen, truck 
hen, tre hen; so luting, tST le ho so có sai sot khi thgc hien quy trinh giai quyet...) 
dia. ca nam 2016 va trong nam 2017 (tinh den then diem bao cao) theo bieu mAu 
tai Phu lire 2; 

- Hoat &Ong ap dyng HTQLCL phyc vu cho cong tac CCHC: 

+ Cong tac ra soat, sira d6i, cap nhat cac quy trinh giai guy& cac TTHC 
con hieu luc theo cac Quyet dinh cong bo TTHC cUa UBND tinh, theo van ban 
quy pham phap luat mai; cap nhat cac TTHC tren phan mem mot cfra dien tir 
cila co quan, don vi theo 1)0 TTHC mod, van ban quy pham phap 1114 mai. 

+ Cong tac ra sok cap nhat quy trinh giai guy& ho so thyc hien TTHC 
dugc thiet lap va cong bo trong HTQLCL phu hop voi cac quy trinh giai quyet 
ho so thgc hien TTHC dugc cap nhat tren phan mem mot cua dien to cila co 
quan, don vi. 

+ Cung cap so lieu cac TTHC da cap nhat len phan mem mot cua dien tir 
theo Phu Luc 1; 
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II. Dinh gia tinh hinh thirc hien 

1. Nhan xet, clanh gici hieu qua ctia viec ap dyng HTQLCL theo Tieu chuan 
quac gia ISO 9001:2008 tgi co. quan: 

- Viec ra soot, cap nhat danh muc tai lieu có nguen gee ben ngoai; dam bao 
ra soot thay d61 cac quy trinh lien quan den hog deng xtir 1T cong viec phit hop 
vai su thay doi dm van ban quy pham phap 1u4t trong thoi gian cham nhat la ba 
thong  ke tir khi van ban quy pham phap 14t có hieu 1irc thi hanh; 

- Viec mop reng, thu hep pham vi Ai) dung HTQLCL phu hop voi viec thay 
d6i thu tuc hanh chinh; 

- Viec thirc hien cac qua trinh giai quy& thu tuc hanh chinh tai co quan, 
don vi 

- Cong viec quail 13"/, diL hanh cua Lanh ciao, cac phong nghiep vu (dam 
bao quy the hoot ciOng ciia Ban chi ciao; viec ciir can bO tham gia cac lap tap 
huan ve ISO; phoi hop to chirc tap huan ciao too ve ISO cho can bO cong chirc 
tgi clan vi, to chirc viec clo hthng s r thoa man cz'za khach hang); 

- Giai quy'L ho so thtrc hien TTHC; gan ket 	viec thirc hien quy the 
"met dm", "met cira lien thong"; 

- Danh gia hog Ong ap dung HTQLCL phuc vu cho ding tac CCHC: Cong 
tac ra soot, sira doi, cap nh4t cac quy trinh giai quyet cac TTHC tren phan mem 
met tha dien tir phu hop yen cac TTHC da cong be ap dung ISO; danh gia su 
thong nhat giira quy trinh,giai ,quyet he so TTHC theo ISO vai quy trinh giai 
quyet ho so TTHC tren phan mem met dm dien tir; 

- Danh gia hieu qua chung ma viec ap dung HTQLCL mang lai trong town 
be hog Ong cua co quan, don vi; trong cong tac CCHC. 

2. Neu nhfing thuan 4)1, kilo khan, va nguyen ,nhan ctia nhang van de ton 
tgi trong viec xay dyng, ap dyng, duy tri va 	tien HTQLCL theo Tieu chuan 
quac gia TCVN ISO 9001:2008 tgi ca quan, clan vi. 

III. Be xuat, kien nghi: 

Noi nhem: 
- So' KH&CN; 

- Ltru: VT. 

THU TRIfiffiNG DON VI 
(Iff ghi r5 ho ten va dong dau) 
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Phu luc 1 

DANH MUC THU TUC HANH CHiNH DU VC DIXA VAO )(AN DUNG, AP DUNG HE THONG QUAN 1,)"( CHAT LUVNG 
THEO TCVN ISO 9001:2008; TINH HINH CAP NHAT CAC THU TUC HANH CHINH TREN PHAN MEM MOT cfrA DIN TUr 

Ciia co.  quan, don vi • 	  

TT 
rril! 	(- 0-?) 	vi 

thkrc high TTHC 
Ten TTHC 

ap dung HTQLCL 

SO. , ngay Quyet dinh 
ban hank TTHC 
ciita UBND tinh 

D5 Op nh4t TTHC teen 
phAn mem mot cira din tit 

ThOng nhAt Oita quy trinh 
giii quyet TTHC thiet 14 trong 

HTQLCL voi quy trinh 
tren phan mem mot cira din tir 

A 1 2 3 4 5 
I/ Dan vi 1 1.  

2.  X X 
3.  X 

X 
II/ Dan vi 2 1.  

2.  
3.  

Ghi ch 
- Neu HTQLCL chi xay clung trong 01 ca quan/don vi thi chi ghi cac TTHC ap clung ISO caa ca quan/clan vi do cha tri thtec hien trong cat 2 (vi du: HTQLCL xay dung 

trong Sa Thong tin va Truyen thong, Chi cyc BO° ve Moi truang; UBND xii/phuang... thi khong can ghi ten clan vi; trong cat 1, chi ghi ten cac TTHC ap clung ISO trong cat 2). 
- Neu HTQLCL xay clung chung cho nhieu ca quan/clan vi thi ghi r5 cac TTHC ap dung ISO caa tang ca quan/clan vi nam trong HTQLCL do cha tri thtec hien vao cat 1 

va cot 2 (vi HTQLCL xay dung trong UBND cac huyen, thi xa, thanh phO thi ghi r5 ten cac Phong, Ban trong cat 1 va ten cac TTHC twang ang do cow Phong, Ban cha 
tri dux hien trong cot 2,...). 

- Cach ghi cot 4 va cot 5: Neu TTHC nao da cap nhat tren phan mem mat cu-a clien to thi danh dau (A9 trong cot 4; new quy trinh giai quyet TTHC thiet lap trong 
HTQLCL thong nhjt voi quy trinh giai quyet TTHC tren tren phan mem mat caa dien tze thi danh (fail (A') trong cat 5. 



Phu lye 2 

BANG THONG KE TINH HINH GIAI QUYET HO SCi THVC H4N THU TUC HANH CHiNH NAM 	 

Cu quan, dun vi thuT hifr 	  

TT 

Ten 
thu tut 
hanh 
chinh 

(TTHC) 

TOng so 
hO so'.  

tht.rc hien 
TTHC 

da nhan 
, vao 

Tong so ha 
_sothkrc 

hien TTHC 
dap ling 

yeti cau de 
. ,. 	A 

gnu quyet 

Ket qua giai quyet ho so' thifc hien TTHC 

Ghi 
chti 

HO so' giai quyet 
so'm hen 

HO so' giai 
quyet dung hen tre hen 

Ho so' giai quyet Ho 
A 	giai 

  
Ho ,,s, if gang 
quyet (con troncr 'f' 

thiri han) 

 x 
• 
so' co sai sot 

ve quy trinh 
HO so' co sat sot 

ye ho so' daur 	vao 

SO 
luvng 

Ty le % SO 
krona . 	t, 

., Ty le % SO 
lirona . 	=, 

,, 0  Ty le /0 SO 
ltruno . 	:, 

Ty le % SO 
kroner . 	t, 

Ty l'e % So 
limner t, 

Ty le 

A (1) (2) (3) (4) (5) = (4) /(3) (6) (7) = (6) /(3) (8) (9) = (8) /(3) (10) (11) = (10) /(3) (12) (13) = (12)43) (14) (15) = (14) /(3) (16) 

1 

2 
3 

• • • 
• • • 
' • • 

Tong tong 	 .. 	.. 	.. 	.. 	.. 	.. 	.. 	.. 

Ghi cha: 
- COt (3) la tong so ho sa dc7 tieP nhdn trir cho cac ho sa khOng clap ring yeu cdu (phai hoan tra lgi cho to chirc, tong don); 
- Thong ke cho tting TTHC; 
- Ldp 2 bang thong ke, gam: 
+ Thong ke cho ca nam 2016. 
+ Thong ke cho nem 2017 (tinh dein thai diem bet° cao). 
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DANH SACH CAC CO QUAN HANH CHiNH 

KIEM TRA QUA HO SO NAM 2017 

TT A _ 	. 	 Ten ,co quan 

11 SO', Ban, Nganh (16 HTQLCL) 

1 Si ICe ho4ch va Dan to 

2 Sa Tai nguyen va Moi tru?Yng 

3 SeY Y t6 

4 Si Ngo4i Vv 

5 Sa Thong tin va Truy&I Thong 

6 Sa Van hOa va The thao 

7 SO.  Du lich 

8 So.  Khoa hoc va Cong nghe 

9 So.  Xay di,mg 

10 Si Tai chinh 

11 SO Tv phap 

12 Sa NOi vv 

13 Sa Ming nghip va Phat trie'n nong then 

14 Van phong UBND tinh 

15 Ban Dan tOc 

16 Thanh tra tinh 

II/ Cr quan trirc thui)c so', ban, nganh (09 HTQLCL) 

17 Chi cvc Tieu chuan Do ltrOng Chat lugng 

18 Chi cvc Quan 1)"7 thi twang 

19 Ban Thi dua Khen thuang 

20 Ban Ton giao 

21 Chi cvc An toan ve sinh thvc pham 

22 Chi cvc Dan so - 1(6 hop.ch Ma gia dinh 

23 Chi cvc Phat ttlen nong them 

24 Chi cvc Thily lgi 

25 Chi cvc Quan 1Y,  chat lugng Nong lam san va Thily san 

III/ UBND cap huy0 (06 HTQLCL) 

26 UBND thanh phO Cam Ranh (Om cac co quan ap dung chung 01 he thOng: Van 
phOng HDND va UBND; Phong NOi vv; Phong Quan 13'T Do thi; Phong Tu phap; 
Pilot-1g Kinh te; PhOng Tai chinh - Ke hogch; Phong Y te; Phong Van hoa - Thong 
tin; Phong Lao dOng - Thuong binh va Xa hOi; Phong Tai nguyen va Moi truing, 
Phong Gido dvc va Dao tao; Phong Dan tOc; Thanh tra thanh phO) 
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27 UBND huyen Dien Khanh 

(Om cac ca quan ap di,mg chung 01 he thOng: Van ph6ng HDND va UBND; 
Ph6ng NOi,  vu; Ph6ng Quail 1y DO thi; PhOng Tu phap; Phong Kinh t6; PhOng Tai 
chinh - Ke hoach; Ph6ng Y te; Ph6ng Van h6a - Thong tin; PhOng Lao dOng -
Thuong binh va Xa hOi; PhOng Tai nguyen va M6i tnramg, PhOng Gido dvc va Dao 
tao; Thanh tra huyen) 

28 UBND huyen Cam Lam 
(g6m cac co quan ap dung chung 01 he thOng: Van pheng HDND va UBND; 
PhOng NOi vv; PhOng,Nong nghiep va Phat trien nong thon; Phong Tu phap; 
PhOng Kinh t6 va Ha tang; PhOng Tai chinh - Ke hoach; Ph6ng Y te; Phong Van 
h6a - Thong tin; PhOng Lao dOng - Thuong binh va Xa hOi; PhOng Tai nguyen va 
Moi trueng, PhOng Gido chic va Dao tao; Phong Dan tOc; Thanh tra huyen) 

29 UBND huyen Van Ninh 
(gOrn cac co quan ap dung chung 01 he thong: Van ph6ng HDND va UBND; 
Ph6ng NOi vv; Ph6ng Kinh te; Phong Quail 1y do thi; PhOng Tu phap; Phong Tai 
chinh - Ke hoach; Phong Y te; Ph6ng Van haa - Thong tin; Ph6ng Lao dOng -
Thuong binh va Xa hOi; Phong Tai nguyen va M6i twang, Phong Gido dvc va 
Dao tao; Thanh tra huyen) 

30 UBND huyen Khanh Vinh 

(Om cac co quan ap dung chung 01 he thOng: Van phong HDND va UBND; 
Phong NOi vv; PhOng,  Ming nghiep va Phat trien nong thon; Phong Tu phap; 
Phong Kinh t6 va Ha tang; PhOng Tai chinh - Ke hoach; Phong Y te; Phong Van 
h6a - Th6ng tin; Phong Lao dOng - Thuong binh va Xa hOi; Ph6ng Tai nguyen va 
Mai twang, Phong Gido dvc va Dao tao; PhOng Dan tOc; Thanh tra huyen) 

31 UBND huyen Khanh Son 

(Om cac co quan ap dung chung 01 he thOng: Van phOng HDND va UBND; 
Phong NOi vu; Ph6ng N6ng nghiep va Phat trien nong thon; Phong Tu phap; 
Phong Kinh te' va Ha tang; Phong Tai chinh - Ke hoach; Phong Y t6; Phong Van 
haa - Thong tin; Phong Lao dOng - Thuong binh va Xa Ni; Phong Tai nguyen va 
Moi truong, Phong Gido dvc va Dao tao; Phong Dan tOc; Thanh tra huyen) 

IV/ UBND cap xa (08 HTQLCL) 

32 UBND phizemg Cam LOc - TP. Cam Ranh 

33 UBND pharemg Cam Linh - TP. Cam Ranh 

34 UBND thi tra'n Dien Khanh - H. Dien Khanh 

35 UBND xa Su& Hiep - H. Dien Khanh 

36 UBND thi tan Van Gia - H. Van Ninh 

37 UBND xa Van Binh - H. Van Ninh 

38 UBND thi ft-An Khanh Vinh - H. Khanh Vinh 

39 UBND thi tan To Hap - H. Khanh Son 

TONG CONG: 39 co* quan, thin vi 
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